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Maternity and newborn care in South Africa: What every expectant parent needs to know


Johannesburg - Becoming a parent is a complex journey filled with anticipation, joy, and anxiety. Expectant parents focus on ensuring all is well with both mother and baby through routine check-ups, scans, hospital stays, and neonatal care if necessary. Without adequate cover, costs related to these services can escalate, putting financial strain on your family during a joyous occasion. Maternity and newborn care cover is crucial for ensuring the best care for both mother and baby during pregnancy, delivery, and postpartum.
The current maternity statistics and environment

South Africa is making significant efforts to address maternal and neonatal mortality, an issue that many sub-Saharan African countries also face. Over the past 30 years, we have made progress in reducing maternal deaths during childbirth from 320 to 120 per 100,000 live births. Similarly, infant mortality has improved, decreasing from 29 deaths per 1,000 live births in 2014 to 25 per 1,000 in 2018. South Africa aims to halve these rates by 2030 by implementing the Maternal, Perinatal, and Neonatal Health Policy.

The Maternal, Perinatal, and Neonatal Health Policy provides a framework for delivering high-quality, integrated health services for mothers and newborns. It also emphasises the importance of individual autonomy, informed choices, and a human rights approach in healthcare. 

Healthcare can be a significant financial burden on many families. While public healthcare is available, many South Africans opt for private medical aid schemes to ensure quicker access to quality care. Medshield Medical Scheme offers tailored plans that cater to different needs, including comprehensive maternity and newborn care in every plan. Knowing your options and partnering with a reputable medical scheme like Medshield can provide you with tailored quality care that you can access quickly and conveniently.

What does maternity and newborn care cover typically include?

When choosing a medical scheme, it's crucial to understand what maternity and newborn care cover typically includes. These are determined by your chosen benefit plan and the medical scheme rules. Let's explore what Medshield typically provides to ensure a smooth and safe journey from pregnancy to parenthood.

· Antenatal Care: Visits to gynaecologists and obstetricians, routine ultrasounds and necessary blood tests are covered to monitor the baby's development and the mother's health. If any complications arise, consultations with specialists are included.

· Delivery Cover: Medshield covers the hospital stay, including the costs associated with the delivery room and necessary medical staff. Comfortable and private maternity wards are covered, ensuring a pleasant experience for the mother.

· Postnatal and Neonatal Care: Cover for postnatal check-ups to ensure the mother's recovery and the baby's well-being. In cases where the newborn needs special care, Medshield covers the costs of neonatal intensive care units (NICU), providing peace of mind for new parents.

To maximise your Medshield maternity coverage, it's essential to understand how to navigate the system and maximise your benefits. Different plans offer different levels of coverage, so it's crucial to know the specifics of your plan and what it covers regarding maternity and newborn care. Ensure that you keep detailed records of all medical visits, tests, and hospital stays, and submit claims promptly to ensure you receive reimbursements or direct payments without delays. Medshield offers additional maternity benefits through MedshieldMOM, which provides additional support and information throughout your pregnancy. You can get valuable nutrition, exercise, and mental health advice during pregnancy. 

Live Assured as a Medshield MOM

At Medshield, we do our best to support all expectant parents. As soon as you know you're pregnant, register with Medshield's maternity programme, MedshieldMOM, to ensure you receive all the benefits and support available. Medshield's moms-to-be should review their selected benefit option's hospital network on www.medshield.co.za and their maternity benefits as per their benefit guides distributed. Benefits are offered during pregnancy, at birth, and after birth and are subject to pre-authorisation by the relevant Managed Healthcare Programme before hospital admission. 

PremiumPlus, MediBonus, MediSaver, MediPlus Prime, and MediPlus Compact all offer 12 antenatal consultations per pregnancy, eight visits to antenatal classes, two 2D scans per pregnancy, 1 Amniocentesis test per pregnancy, unlimited in-hospital confinement, and eight visits to the midwife with up to 200% private rates coverage to a registered midwife only. 

The MediCore, MediValue Prime, MediValue Compact, MediPhila, MediSwift, and MediCurve options offer many of the same benefits but with fewer antenatal visits and a lower premium contribution. The complete benefit guides for each Medshield plan (benefit option) are also available on the Medshield website at https://medshield.co.za/products-2024/2024-benefit-options/. Medshield continuously focuses on unlocking extra value-added services to our members to provide Medshield's expectant mommies peace of mind and ensure they receive the best possible care and support throughout their pregnancy journey, from the first visit until after their beautiful bundle of joy is born!

MedshieldMOM is an additional, free-to-join programme for Medshield members who register online to access additional benefits and support. MedshieldMOM assists women on their journey to motherhood through the various stages of pregnancy, birth and postpartum, ensuring that parents and parents-to-be are aware of the pregnancy-related benefits they enjoy as Medshield members. The website, www.medshieldmom.co.za, provides easy access to a wealth of important content related to health, fitness, nutrition, the body, motherhood, babies, toddlers and more, tailored for the pre- and postpartum phases.
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EDITORS NOTES

FURTHER MEDIA INFORMATION AND INTERVIEW REQUESTS

· Stone issues this release on behalf of the Medshield Medical Scheme.
· For media enquiries or interview requests, please contact Willem Eksteen, CEO of Stone or a media liaison member of the Stone team at media@stone.consulting / 011 447 0168
· Alternatively, contact Lilané Swanepoel at Medshield at 010 597 4982 / lilanes@medshield.co.za 

MORE INFORMATION ON THE 2024 MEDSHIELD BENEFIT OPTIONS AND CONTRIBUTIONS

Benefits and Contribution amendments are subject to CMS approval.

Please refer to the 2024 Product Page on the Medshield website at https://medshield.co.za/. You can review the benefit adjustments and value adds and download the 2024 benefit guides

· PremiumPlus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the freedom to manage daily healthcare expenses through a comprehensive Personal Savings Account and extended Above Threshold Cover.
· MediBonus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the independence to manage daily healthcare expenses through a substantial Day-to-Day Limit. 
· MediSaver is perfect for independent individuals and young professionals thinking about expanding their families. MediSaver offers unlimited hospital cover in the Compact Hospital Network, with the freedom to manage daily healthcare expenses through a generous Personal Savings Account.
· MediPlus provides middle to upper-income families with complete healthcare cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a generous Day-to-Day Limit. Benefits are identical in both categories, Prime and Compact, with care coordination and doctor referral mandated on MediPlus Compact. 
· MediCore is ideal for healthy individuals looking for comprehensive hospital cover, with daily healthcare expenses self-managed. This option offers unlimited hospital cover in the Compact Hospital Network, with In-Hospital Medical Practitioner consultations and visits paid at Medshield Private Tariff 200%. Day-to-day healthcare expenses are self-funded.  
· MediValue - Prime and Compact - is the ideal option for growing families. It offers affordable cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a sizeable Day-to-Day Limit. Benefits are identical on both options, MediValue Prime and MediValue Compact, with care coordination and doctor referral mandated on MediValue Compact.
· MediSwift is the ideal hospital plan for active, healthy individuals. Major medical emergency and In-Hospital treatment are covered up to R1 million per family in the Compact Hospital Network, with the added benefit of day-to-day treatment for non-professional sports injuries. As a hospital plan, MediSwift offers no Day-to-Day benefits, allowing members the freedom to self-manage their daily healthcare expenses.

Medshield Medical Scheme - Live Assured knowing you have a Partner for Life. 

ABOUT MEDSHIELD MEDICAL SCHEME

· Medshield is a healthcare fund where all members contribute towards the fund monthly to cater for medical cover should the need arise. 
· Medshield has been in operation since 1968, making us one of the most experienced, knowledgeable, and reliable medical schemes in South Africa. Our extensive experience in the healthcare sector guides our understanding of our members' needs. Our excellent cover and benefits combined with the best quality systems and services have resulted in our exceptional size and strength. 
· Each of our options offers affordably priced benefits. We continuously review and improve the range of benefits in each option to bring you what you need.  
· Our impeccable reputation of prompt payments to hospitals, doctors, pharmacies and other medical caregivers guarantees approval from service providers when you present your Medshield membership card. 
· Our extensive partner networks place us in the perfect position to offer exceptionally competitive rates to our members. 
· Medshield is well-represented throughout all nine provinces and provides seamless access to service providers in your area. Our geographical spread provides convenience if it becomes necessary for you to have a personal discussion with one of our experienced consultants. We also have a streamlined online claim submission system and immediate contact centre assistance, making it easier to manage your membership and claims from the convenience of your home or office. 
· Our extensive range of additional benefits and services is another distinguishing factor. Our benefits and services have been designed to give members additional support when they need it most, for instance, in an emergency or when suffering from a chronic or life-threatening condition. 
· Compared with other medical schemes, our trustworthiness, impeccable history, and exceptional service guarantee that we come out tops! 
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